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Information on the application of the right of withdrawal from sales contract 
 
 
Buyer's right of withdrawal 
 

The buyer has the right to withdraw from the purchase contract without giving a reason within 14 days. 

The withdrawal period shall expire 14 days from the date on which the Buyer or the person authorized 
by the Buyer except the carrier accepts the goods. In order to exercise the right of withdrawal from the 

purchase contract, it is necessary to fill in the form for withdrawal from the purchase contract, which is 
located in the category of terms and conditions. 

 

The completed form should be sent together with the goods to the following postal address: 
uvexsports.sk, Na Hrebienku 33, 811 02 Bratislava, Slovakia. 

 
The form can also be sent to the following e-mail address: 
E-mail: info@uvexsports.sk 
 
 
Consequences of withdrawal from the purchase contract 
 

In the event of withdrawal from the contract, the buyer will be refunded all payments he paid in connection 
with the conclusion of the purchase contract, namely the purchase price, including the cost of delivery of 
goods. This does not apply to additional costs if the buyer has chosen a different type of delivery, such as the 
cheapest standard delivery method offered by the seller, nor to the cost of ancillary services if they were the 
subject of the contract and were fully provided. Payments will be returned to the buyer without undue delay 
and no later than 14 days from the date of delivery of the notice of withdrawal to the seller.  
 
Payment will be made by bank transfer to the buyer's bank account or PayPal account, without charging any 
additional fees.  
 
Payment for the purchased goods will be paid to the buyer after delivery of the returned goods back to the 
seller's address. The buyer is obliged to send the goods to the seller without undue delay at the latest within 
14 days from the date of exercising the right of withdrawal from the purchase contract. The direct cost of 
returning the goods is borne by the buyer. 
 
 
Notice!  
Goods can only be returned in undamaged condition. The buyer is therefore obliged to store all packaging and 
accessories belonging to the purchased goods, including labels and stickers. In the event of withdrawal from 
the contract, the buyer is responsible for any diminished value of the goods as a result of handling in the period 
from its delivery until the moment of its return in a way other than that necessary to determine the nature, 
properties and functionality of the goods. 
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